
   

 

Only available online: www.lizard-lives.uk  

whilst we are in Lockdown. 
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Important Contact Numbers 
Emergency Services: 999 

Police (non-emergency): 101 

Crimestoppers: 0800 555111 

Transport Police: 0800 405040 
Doctors’ Surgeries 

Lizard: 290415   Mullion: 240212 

Opening hours for Lizard Surgery:- 

Monday: 2pm - 5.30pm (appointments 3 - 5pm) 

Tuesday: 9am - 12noon (appointments 9.10 - 11.10am) 

Wednesday: Closed 

Thursday: 9am - 12noon (appointments 9.10 - 11.10am) 

Friday: 2pm - 5.30pm (appointments 3 - 5pm)  

Out of hours: 01326 240212;   NHS Direct: 111 

 Vets - Head & Head: 01326 572216 or 

Rosemullion: 01326 572596; 9am - 7pm Helston 
 24/7 Emergency line: 01326 313991; 9am - 7pm Falmouth 

Landewednack School: 290337  Mrs. Louise Jones - Head 

Mullion School 240098  Mr. Randle 

Reading Room contact 290960 

Mobile Library: see page 28 

Lifeboat Station - 01326 290451 

Bass Point National Coastwatch: 290212 

Cornwall Councillor - Carolyn Rule: 240144 

MP- Derek Thomas: 020 7219 4435 

derek.thomas.mp@parliament.uk  

National Trust - Lizard Rangers Office: 291174 

Mullion Health Care Car Service 07487 221102  
Age UK Voluntary Car Service: 01872 223388   

 Mon - Fri  9am - 5pm 

Dial-a-Ride Community Minibus: 01872 266384  

Mon - Fri  9am - 5pm 
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Adverts in alphabetical order 
4 

If any other business, who usually 

advertise with us, are opening back 

up, please let me know and I will 

add you straight onto the “Lizard 

Lockdown” (Lives) magazine 

website. There is no charge during 

Lockdown for any adverts, if you 

have already been advertising with 

us.  
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 Diary Dates - Coronavirus Lockdown  

Due to the coronavirus lockdown, magazines are still only 

available online. Once the lockdown is fully lifted, we plan to 

start having paper copies again. I’m afraid some of us are 

still shielding. Until then, this is your Lizard Lockdown 

online magazine; please see page 66 for more information. 

Thursday 9th July Parish Council Meeting 7.30pm. 

Members of the public will be able to attend this 

meeting. Please contact the Clerk for instructions, 

email clerk@landewednackparishcouncil.org.uk   

    or 07852 535689 see pages 62 and 63. 

Household Collections 

Wednesdays - weekly for rubbish, to be out by 7am; 

Fortnightly Recycling - July 1st & 15th & 29th 
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Fat Jacks 
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            The Lizard Post Office  

 

     Inland & world postal services; 

Euro currency in stock; Stamps; 

Philatelic products; Bill payments; 

Meter key recharging; debit cards; other 

currencies to order, usually next-day service; 

Phone top-ups; Rod licences; Postal orders; One

-4-all gift vouchers & cards; Banking facilities 

for major U.K. banks.   

                     

                    The Shop  

 

Comprehensive range of 

stationery;  

 Gifts; Toys; Batteries; Candles;  

Local maps and books; 

Greetings cards;  

Souvenir tea-towels;  

Pens & markers; Gift 

wrap;  

Padded envelopes & packaging.  

 

               Len and Lynda Trott  

 
Watch out for different times of opening during 

Lockdown; at the beginning of July we are still closed 

Fridays and Saturdays. Thank you. 
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Grant Wheeler - of Petz Mullion 

We are now open 10am - 5pm; you can still pre-

order and pay, then collect at the door, or we can 

deliver locally. 

Please message or call 01326 240645 if you need any 

help. 
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National roads survey 

A sample of more than 3,000 randomly selected 

residents across Cornwall will be asked for their 

views on Cornwall’s roads, footpaths and cycle ways 

in a national survey taking place this summer.   

The independent National Highways and Public 

Transport Satisfaction survey covers all aspects 

of transport – from highway maintenance and road 

condition to access to public transport and tackling 

congestion. The survey also looks at road safety, 

asking participants for their views on the provision 

of safe crossing points and dropped kerbs, as well as 

traffic calming measures and the safety of 

pedestrians and cyclists.  

Initial local and national results will be published in 

late October. Since the survey is based on a sample, 

residents that receive a copy are being urged to take 

part. 

Residents who do not receive a questionnaire, but 

would like to take part, can complete the survey 

at www.cornwall.gov.uk/transportsurvey.  
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10  

 

 

 



11  

 

Mullion Mechanics 

Full Workshop Facilities 

Servicing to all Petrol & Diesel Vehicles  

Air-Conditioning Servicing & Repairs;  

ECU & ABS Fault Code Reading 

General Vehicle Repairs MOT Repairs Exhausts  

01326 240620  07977 596366 

     Defibrillators 

We are lucky enough to 

have a growing number of 

defibrillators in The 

Lizard, and I am trying to 

raise funds for another 

one, to be sited at The 

Lizard Lifeboat Station.  

 This will provide a 

defibrillator for Church 

Cove residents, Coastpath walkers and visitors to 

the lifeboat station.   

If you would like to contribute to the cost of this 

defibrillator, please contact me - David Issitt - at 

davidissitt@aol.com or 07761904060.  Thank you. 
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Answers to June’s quiz   

 

1. Shirley Crabtree was better known as the 

wrestler Big Daddy. 

2. Daddy Cool was sung by Boney M. 

3. Titania and Oberon were the Queen and King 

of the fairies in a Midsummer Night's Dream. 

4. The two (related) detectives in Midsummer 

Murders are called Chief Inspector Barnaby 

(Tom and John). 

5. Kris Kringle is Father Christmas. 

6. Father Brown is a well-known TV sleuth 

created by G K Chesterton. 

7. Mufasa was Simba's father in 'The Lion King'. 

8. Scout's father was Atticus Finch. 

9. Jor-El was the name of Superman's father. 

10. Gru adopts the children in Despicable Me. 

11. James Potter was Harry Potter's father. 

12. Odin was known as the Allfather because he was 

considered to be the father of all the Norse gods.  He was 

father of Thor, but not Loki (except in the Marvel universe). 

 

Thanks to Hilary Hoad 

12 
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July’s Quiz  Butterfly mix-up 

High summer sees the butterfly season in full flow. 

You can see butterflies all year round on mild, 

sunny days, and some species are mostly only 

around in spring. But with the summer comes a rich 

variety of species, many of which we can see here at 

the Lizard. Others require a particular type of 

habitat, so you may have to travel further afield to 

see those; some on the other side of the country.  We 

have mixed up the letters in the names of some 

British butterflies. Can you unscramble them? 

 

1. MIST BE RON 

2. CAKE COP 

3. DREAM LIDAR 

4. MO CAM 

5. OWNER WOAD MB 

6. TINGLER 

7. TWO WALL SAIL 

8. MALT OR SHOES SELL LIT 

9. MOB CLUE NOM 

10. GATE OR PIN 

11. EG TAKE PEER  
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12. GREEK TRILL FAIRY DARN 

13. RAGGY NIL 

14. Y WELL COOL DUDE 

15. PLUM ROPER PEER 

16. SEW LOCKED POD 

17. BRAWL LOWN 

18. I HARM DEW BELT 

19. WET IS HALL M 

20. IN STREAK RAG HERE   

Compiled by Hilary Hoad 
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Bed and Breakfast: Atlantic House,       
 01326 290399 Pentreath Lane, The Lizard  TR12 7NY  

 

 Janet and Michael welcome guests to their very 

special B & B all year round.  

There are generously discounted rates  

for  Autumn, Winter & Spring. 

4* Gold AA rating. 

Read our superb reviews 

on Trip Advisor 
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    Coast Cleaning Services  
coastcleaning736@gmail.com 

Professional, fully insured,  

for all your domestic  

and commercial cleaning     

07856 209515 

 

Cheryl, Peter  

& The Team  

 

Welcome You to  

The Mounts Bay. 

 

Serving Delicious Homemade Food and Quality 

Local Ales, Spirits and Wines. 

 Opening again from 

 Saturday 4th July 2020 

 

Please ring to book 01326 240221 

 

Mullion, TR12 7HN  

www.mountsbaymullion.co.uk   

Enquiries@mountsbaymullion.co.uk 
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The Lizard RNLI Lifeboat Station  

 

 

The lifeboat launched shortly after 5.30pm on 

Wednesday 24th June to reports of two people 

potentially cut off by the tide having been thrown in 

to the sea from their inflatable kayak. The casualties 

were seen in the area of Polbream Cove, in Mullion 

and an onlooker had thought they had witnessed the 

two people in difficulty. Upon arrival on scene, two 

lifeboat crew members deployed the smaller Y-boat 

to carry out a more intensive shoreline search. After 

a thorough search of the area it was ascertained that 

the casualties had managed to get safely ashore 

unaided by our service. The lifeboat had returned to 

her station at Kilcobben Cove by 7.30pm, refuelled 

and was made ready for service if required. 
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Our launch on the 24th also marked Dan Atkinson's 

first official launch on service since being appointed 

our Coxswain. 

Lyndsay Bray  Lifeboat Press Officer 

The Lizard Lifeboat Press Officer 
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KingsGate Church 

 We invite and welcome you to join us on 

Sunday mornings at 10.30 on YouTube or 

tune in later at your convenience.  

For more information about the Church see 

website: www.kingsgatehelston.org.  

KingsGate Church Helston is a welcoming, non-

denominational, charismatic church located in 

Helston, the gateway to the beautiful Lizard 

Peninsula. As a member of the Evangelical Alliance 

we hold to traditional evangelical Christian values 

and aim to be a church that is wholly Biblical in its 

message and culture whilst contemporary and 

relevant in our approach. We live in expectation of 

the presence of the Holy Spirit to change lives every 

time we come together. “The Spirit of the Lord is 

upon us and has anointed us to proclaim good news 

…..” Isaiah 61.  

Kingsgate Church Helston is a church built on 

Jesus as our chief cornerstone. God called us into 

being as a direct result of three remarkable and 

unmistakeable prophecies.  

Since stepping out in faith in response to God’s 

prophetic mandate we can give testimony to the 

Lord’s leading in numerous amazing ways. We will 

always walk in courage and faith believing “the God 

who calls into existence the things that do not exist” 

Romans 4:17.  

http://www.kingsgatehelston.org
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        We are full of expectancy for the work God will 

do through us as we seek to live out Spirit led lives 

for the glory of our Lord Jesus. Do join us! 

 

SPIRIT LED 

Charismatic in approach, believing in the 

work of the Holy Spirit in prophecy, tongues, 

healings, signs and wonders available today. 

Testimony to our God who is alive! 

 

KINGDOM FOCUSED 

“Our Father in Heaven, hallowed be Your 

name, Your Kingdom come, Your will be 

done” – Jesus rule and reign in every area of 

life. 

 

COMMUNITY CENTERED 

We’re here for you, whoever you are, 

whatever your circumstance. God has a plan 

and a destiny for every life in our community. 

 

 

FATHER HEART 

“We love because He first loved us” 1 John 

4:19. At KingsGate we are driven by God’s 

compassion for people and His heart is our 

heart bringing hope and a future to all. 
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                     Worship    

The Church of England has launched a free dial-in worship ser-

vice to bring prayer to people's homes while churches are closed 

because of the coronavirus pandemic. 

Daily Hope, which is available from April, offers music,  

prayers and reflections as well as full worship services from 

the Church of England at the end of a telephone line. 

The national line is available 24 hours a 

day on 0800 804 8044. 

Archbishop of Canterbury Justin Welby said the service has 

been primarily set up to support Britons, especially the elderly, 

who are unable to join online church services. 

"With many in our country on lockdown, it's important that we 

support those who are feeling lonely and isolated, whatever age 

they are," he said. 

Callers to the service will hear a special greeting from Mr Welby 

before being able to choose from a range of options, including 

hymns, prayers, reflections and advice on Covid-19. 

“The Daily Hope service will allow people to hear hymns, pray-

ers and words that offer comfort and hope, especially in this 

Easter season," Mr Welby said. 

"I want to urge people to spread the news about this service. If 

there is someone you know who is particularly struggling, give 

them a call and let them know about the Daily Hope. I'm going 

to phone a friend; will you join me? 

"His remarks came after many churches across the country 

shared their first "virtual" Easter Sunday celebrations. 

20 
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 The Lizard Christian Fellowship 

We are a small, friendly, welcoming 

community from across the Lizard 

that meets regularly for prayer, bible 

study and fellowship.  

 

Find us on Facebook for more details or visit 

our website www.tlcfellowship.org.uk for 

details whilst coronavirus stops normal 

meetings. We now meet on Zoom. 

Our fellowship is a member of the South West 

Baptist Union. 

Mr Welby gave the Church of England's official digital 

sermon, which he pre-recorded on his iPad from the 

kitchen of his Lambeth Palace flat, wearing full vestments and 

having set up a makeshift altar on the dining table. 

Father God, 

We ask you to draw near to all those feeling 

 lonely during this period of isolation. 

We ask that you would use this new service 

to touch the lives of many.      Amen 
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Church of England  

St. Wynwallow Church will now be open all 

day on Sundays for quiet reflection and 

prayer.  

It will remain closed for the rest of the week 

for the time being. 

 
 Ann Bradbury Churchwarden, St. Wynwallow 

1, Housel Bay Rd, The Lizard, Cornwall, TR12 7PF 

Tel 01326 290719   Mob 07894645437 

 

Virtual Social Coffee Morning  

Friday morning July 17th 10.30am to 12 

noon for the whole Benefice. If you would 

like to join in or if you need help to install 

or use Zoom, please email me 

on margarthur75@gmail.com or tel 280 108 

and Mike, our Zoom host 

will contact you. Margaret 

Jackson. 

22 
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         Prayer and prayer requests 

If you would like prayer you may contact any of these 

people. 

Ann and John: 290166. ann.pycroft@icloud.com 

Chris and Su: 290988. su.ager@hotmail.co.uk 

Sandy: 290029:  smsmassie@gmail.com  

Sue: 290045: sue@randswheeler.plus.com  

Associate Priest: Rev’d Deirdre Mackrill   281178 

Churchwarden: Ann Bradbury                   290719 

We hold our Youth Alpha group on Zoom, every other week as 

before, meeting virtually 7.30 - 9pm, games, quiz and looking 

at the Bible. 
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 Mullion, Spar 

Churchtown  

Convenience Store with 

in-store Bakery; 

Local Bread and Pasties; 

Wines, Beers and Spirits; 

Fresh Fruit and Veg daily. 

Free money withdrawals  

Opening hours 06:00 - 21:00 

 7 days a week. 

 

Prop: Gilletts  240271 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwixkZnWnvbWAhWSbVAKHdFvDfkQjRwIBw&url=http%3A%2F%2Fwww.blackburn.gov.uk%2FPages%2FPaypoint.aspx&psig=AOvVaw32acqB-4UPWrQBPbJ-6BNG&ust=1508280986365682
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Helston Physiotherapy Practice 

  

Please telephone the practice on 01326 561012 for 

further information.  

Things are changing - so watch this space! 

 … we are open now, but triage on the phone, to 

assess and then advise on how we can help you. 
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Supplying Rodda’s milk and dairy products, 

delivered fresh to your doorstep.            — 

——Delicious, free range eggs available  

          from our Gwavas hens. 

Deliveries on Monday, Wednesday and Friday. 

Contact:  admin@gwavasjerseyfarm.co.uk  

Facebook @gwavasjerseyfarm or 07973 

690232/ 07780 727972  

Fresh new veg on the stand today, all ready for 

roast dinner! Along with the usual eggs,  milk, 

cheese and 

yogurts;  Dung and 

top soil available to 

order …. 
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Thanks Terry for these super photos. 
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Mobile Library  
return to service schedules starting July 2020  

temporary Wednesday routes in the West 

Wednesday 22nd July 9.45 - 10.30am 

Current government guidance says that libraries can start 
reopening from July 4th and we are planning to have our 
mobile libraries out and about from Tuesday 7th July. 

Our services need to be adapted to pandemic 
conditions and it is important that we provide a safe 
service, therefore we will not be able to allow 
customers on board the mobile library to browse, 
instead books will be returned/issued at the door, 
observing the current social distancing measures. 

We will begin by offering a ‘click and collect’ service - you 
order books for collection using the online catalogue and 
collect when we visit. Please note that some books may 
take a while to arrive if someone else has borrowed them 
so please allow for this when you place your reservations.  

We are also offering a ‘staff selection’ whereby you tell us 
your favourite genre in advance and staff will issue a 
selection of books based on your preference, so that you 
can take away some books even if the items that you 
have reserved do not arrive in time for your scheduled 
stop or if you are unable to place your reservations online. 

Please see the attached schedules, to check the day/date 
and time of your nearest mobile library stop, which may 
be slightly different than our usual timetables and are 
subject to change/cancellation in line with government 
guidance so please keep checking the website for any 
updates and pass this information on to anyone you know 
who may not be able to access the internet - thank you. 
https://www.cornwall.gov.uk/leisure-and-culture/
libraries/your-local-library/mobile-library-service/ 

Joanne.Zimber@cornwall.gov.uk  

Tel: 0300 1234 111 
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Grahams Garage 
Services & Repairs 

 Unit 1 B Treskewes Ind Est, 

 St Keverne, Helston 

Email: grahams-garage@hotmail.co.uk  

   

  We do 

Mot Tests 

• Servicing 

• Air conditioning 

• Exhausts 

• Brakes 

• Tyres/tracking 

• Batteries 

• Body repairs 

• ECU fault code diagnostics 

• Free courtesy car 

• Free collection service 

 
Grahams Garage offers a high quality care for your 

car and has a fully qualified team of mechanics. 

For all your motoring needs call 

01326 280967  
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Tregullas Farm - delivery of daily groceries to 

Lizard Village only 290122 (please note plastic free 

so please take a container if you are visiting the 

shop or paper bags are available).   

Retallack Shop - good fresh meat, fruit, veg and 

groceries; happy to deliver to anyone who is self-

isolating 290163. 

Wags & Whiskers - offering free dog walking to 

over 70’s  07399 067008  

Petz of Mullion - offering local delivery (Mullion 

and surrounds) 240645 see page 8 

Blackfords Removals & Deliveries Cornwall 

Blackfords Removals offer a wide range of services 

from single items to fully packed Removals. 

Contact us for your free no obligation quotation. 
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Wavecrest 
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Wavecrest 

A little preview of our extended 

seating area - 

 We'll be open every day from 10am 

~ 6pm, weather dependant  

 We're currently NOT TAKING ANY BOOKINGS, 

you're welcome to just turn up and find yourself a table 

on our terraces, where you'll see our guidelines on how 

to order.  

 Lizard Point tends to be busier between 12pm-3pm, so 

mornings or late afternoons might be a better time to 

visit. 

 All inside seating has been removed in order to make 

way for our safe one-way queueing system through the 

cafe.⬆️ 

 Due to social distancing rules and safety guidelines, 

we're unable to offer toilet facilities for the foreseeable, 

the nearest public toilets are in the National Trust car 

park at the Lighthouse.  

 Yes, our 'Coconut King Prawns' are still on the menu!  

Access to our site will be purely for customer use, there 

will be no through access from the car park to the point/

coast path.  

Our entire menu will be available to either eat on our 

benches or to take away, perfect for a clifftop picnic!  

All of our packaging/cutlery has been sourced from a 

company specialising in sustainable products, 

EVERYTHING we're using is 100% recyclable ♻️  

Yes, we are a little bit nervous about reopening under 

such strange circumstances! ☺️ 
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Norbert Varga Domestic Electrician 

        Rewires, New Builds,  

Extensions,  

Showers, Cookers,  

Consumer Unit Upgrades,  

Sockets & Telephone points,  

Heating, Internal/External lighting, 

           Testing & Inspecting, Computer networking 

FREE QUOTATION    Tel: 01326 290561 

  Mob: 07496 067325  

varga_norbert1984@yahoo.com 

The Lizard Football and Social Club 

 

We are pleased to announce that we 

are gearing up to see you all again! 

We will be open from 2pm on 

Saturday 4th of July! 

Things will be different for a little while, as we have 

to put things into place for your safety, so we are 

very grateful for all your co-operation. 

In the coming few days, we will be making further 

announcements stating our full plans and what we 

are doing to keep you and ourselves safe. 

See you soon! 



35  

 



36  

 



37  

 

Sam James Plumbing and Heating 

* Friendly Local Plumber 

* Complete Bathroom Installations 

* Central Heating systems installed and 

maintained             

 All Plumbing work undertaken       

* Fully Qualified and insured 

Ring me on 07896674084  
or at home in Ruan Minor 01326 290276 

 

 

 

 

 

 

Our aim is to help you get the most out  of your smartphone,  
tablet or laptop, please refer to our website 

 (What We Do)  
to see the most common queries we deal with. 

Fixed monthly subscriptions from £8 to £24. 

Up to 5 x 20 minute one to one telephone  

calls a month (different packages available) 

All calls are pre booked and we call you. 

You can cancel at any time  

see our website: www.ithelpclub.co.uk  

or contact us on: 

ithelpclub@outlook.com 
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Delicious food from our kitchen,  

pizzas & BBQ. 

We also have takeaway draught beer -  

bring your own container if you can. 

Please continue to abide by our social 

distancing rules and we hope to see you later. 
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We are open from Monday 6th 

10am - 5pm everyday. 

Bantam chicks 

 for sale  

£8 each.  

 

Call Sarah on 

07703770510  
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The Lizard Community Group 
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Scarecrow festival at The Lizard! Love these 

little children going off on a school trip.  
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Coast Coffee Bar & Bistro 

Open Now 9.30am 
Take away only until  

6th July 2020 
when outside seating (only) 

 

       01326 290400    

Open 7 days a week 

Open from 9.30am  

Take away available;  

No need to book. 
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          Feline Fancies 

 

 

 

 

Tabby, tortoiseshell or ginger - does it matter? 

Playful ones that bite your finger  - mouser, ratter? 

Fat ones, thin ones, sleek or furry -  

feisty, cuddly, playful, purry? 

Those who dance with long-legged stance? 

Those who curl and then unfurl? 

Those who tear across the lawn? 

Those who waken me at dawn? 

Burmese, Siamese, Manx or Feral - Ragdoll Yankee? 

Pass Cat-Rescue at my peril - I’ll need a hanky! 

 

Doris R. Townsend. 
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Cornish Cottages Ltd 

 

We are currently operating on a reduced staffing level due 

to the COVID-19 outbreak and will respond as quickly as 

we can. Emails will be prioritised in date order where 

necessary. In the meantime please continue reading as you 

may find your answer below. 

Following the latest government advice here is our 

amended policy for existing and new bookings.  

 

FOR BOOKINGS PRIOR TO 4TH JULY 

We will be in touch. You cannot take your holiday but you 

can postpone or cancel your booking if you wish. Please 

check the property's availability and let us know your new 

dates either later this year, or for 2021. If you would like to 

cancel we will refund you in full less the original booking 

fee. 

 

FOR ARRIVALS ON OR AFTER 4TH JULY 

Our normal Terms and Conditions apply. You should pay 

your balance when it becomes due as usual. If any extended 

lockdown prevents you taking your holiday then the above 

will apply. 

 

IF YOU WANT TO MAKE A NEW BOOKING 

Please go ahead with confidence. We are accepting bookings 

under the above terms for 4th July onwards. 

Thank you for your patience, stay safe. 

Cornish Cottages Ltd www.CornishCottages.co.uk 
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CORNWALL CITIZEN  

Help us Reshape our  Services After Lockdown  

After a hectic few months converting our service to work 

from home, answering thousands of queries about 

furloughing, claiming benefits, dealing with debt, applying 

for business grants and administering foodbank vouchers 

our thoughts are turning to the post-lockdown future. 

Citizens Advice Cornwall Chief Executive, Gill Pipkin, said: 

“The lockdown has given us a rare opportunity to look at 

how we could improve our services in the longer term, reach 

more people in real need, explore new ways of contacting us 

and working more efficiently with our limited resources. “We 

know the demand for independent, accurate and free advice 

is going to massively increase after the lockdown and it’s 

vital that people in Cornwall and the Isles of  Scilly have 

somewhere to turn to. That’s why it’s essential we start 

planning now.” How You Can Help  

Citizens Advice is part of the community and we need your 

suggestions about how we can reach more people in your 

area. We can consider running more outreach services, 

making use of technology to deal with more cases online or 

via webchat and social media, finding new ways to reach 

more remote rural areas and making sure people know how 

to access our services.  We may need to recruit new 

volunteers but we need to find safe places for them to work 

and to meet clients confidentially. Our annual budget is 

reducing so are there any ways you or organisations you 

work with might be able to support us? Email your 

comments to gill.pipkin@citizensadvicecornwall.org.uk  

Newsletter of Citizens Advice Cornwall - We’re Here for 

Everyone SUMMER  
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           What else does Citizens Advice do in  Cornwall?  

Citizens Advice is known for its general advice service, which 

provides free guidance to everyone on a wide range of subjects, from 

benefits to consumer problems. But we also run a wide range of 

specialist projects across the county. Here’s a brief rundown: DEBT 

ADVICE SERVICE: Provides paid specialist debt case workers, 

working across Cornwall, funded by the Money Advice Service. 

MACMILLAN CANCER CARE AND SUPPORT: Case workers 

provide specialist welfare benefits advice to anyone who has, or has 

had, a cancer diagnosis. The team covers the county and works at  

the Cove Macmillan Support Centre at the Royal Cornwall Hospital, 

Truro. MONEY MATTERS: This team works from Cornwall 

Council’s network of Family Hubs working with financially 

vulnerable families to build-up their money management and 

household budgeting skills. PENSIONWISE: Free, unbiased 

guidance for everyone aged 50-plus with a defined contribution 

pension pot. Covers what the government’s new pension freedoms 

mean and retirement options (but not financial advice). 

FINANCIAL CAPABILITY: Aims to improve the level of financial 

skills in the population, especially the more vulnerable, to help 

prevent problems resulting from poor money management and co-

ordinating the work of partner organisations across Devon and 

Cornwall. VICTIM CARE UNIT: Provides advice for victims of 

crime, ranging from welfare benefits and employment to housing, 

relationship breakdown, domestic violence and debt. FAMILY 

COURT DOMESTIC ABUSE SUPPORT SERVICE: Offers practical 

information about the court process and emotional support to help 

victims feel more confident about attending family court hearings. 

RESEARCH AND CAMPAIGNS: Detailed, in-depth research into 

the problems experienced by our clients locally and feeds into 

national databases. Lobbies and campaigns government, local 

authorities, public agencies and business groups for changes to 

improve people’s lives. Also carries out public information 

campaigns on a wide range of issues, such as avoiding scams, 

switching energy suppliers and consumer issues.  
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Our Value to Society  

It’s impossible to put a financial value on everything 

we do - but where we can, we have. We have used a 

Treasury approved model to demonstrate our 

financial impact in Cornwall and the Isles of Scilly: 

In 2018/19 for every £1 invested in the Citizens 

Advice Cornwall service we generated at least:  

   

£2.81 in savings to government and public services 

(fiscal benefits) By helping stop problems occurring or 

escalating, we reduce the pressure on public services 

such as health, housing or our-of-work benefits. Total 

£2.6 million  

 

£11.43 in wider economic and social benefits (public 

value) Solving problems improves lives – and this 

means better wellbeing, participation and 

productivity for people we help. Total £12.3 million  

 

£18.80 in value to the people we help (financial 

outcomes following advice) Through our advice, we 

can increase people’s income.  We can help them get 

debts written-off, take up benefits they’re entitled to 

or get compensation for their consumer problems. 

Total £18.0 million  
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News headlines….  

Fundraising Appeal  

This summer, Citizens Advice Cornwall has launched an 

emergency fundraising appeal. Because of the increased 

demand caused by the coronavirus lockdown, we’re taking on 

more volunteers to help with calls about benefits, housing, 

employment and relationship breakdowns. We need 

additional funds to buy headsets and laptops so our workers 

buy a full advice session If you can help, please donate via 

the “donate” button on our website: 

www.citizensadvicecornwall.org.uk If you know an 

organisation that offers grants or may be interested in 

sponsorship opportunities please contact 

gill.pipkin@citizensadvicecornwall.org.uk --------------------------

------------------------------------------------------------------------------------

-------  New Project for NEETs in N and SE Cornwall  

Citizens Advice has launched £Wise-up - a new project 

targeted at NEETs - people who are not engaged in 

education, employment and training. Work has begun to 

recruit advisers who will work intensively with people in 

this category, to help build-up their household budgeting 

skills and help them handle money matters. The project will 

work in areas of deprivation in North and SE Cornwall and 

is funded by the European Social Fund via Community Led 

Local Development.  
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         Contacting Citizens Advice in 

Cornwall and the Isles of Scilly  

Although our offices and outreach operations are 

closed during the Covid19 restrictions, we are still 

continuing to offer our services to the public:  

 Text ADVICE to 78866 or for debt issues, text DEBT 

to 78866 and we’ll call you back within 48 hours 

(excluding bank holidays and weekends).  

 Call us on 03444-111444 Mondays to Fridays between 

10am and 4pm.  

  Check our website at www.citizensadvice.org.uk for 

useful, up-to-date information on a wide range of 

subjects and to take part in a webchat session.  

 FOR THE MACMILLAN CANCER ADVICE 

SERVICE:  

Our office in The Cove at the Royal Cornwall Hospital 

is closed during the coronavirus outbreak but our 

advisers are still working. Please email 

macmillan@citizensadvicecornwall.org.uk  

…or call 01872-672090. Callers will be asked to leave 

a message, and can expect a call back within 24 hours 

(excluding weekends). PLEASE NOTE: All phone calls 

are charged at your normal rate.  
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HELP US HELP YOU AND YOUR COMMUNITY: 

Citizens Advice Cornwall is a local charity which 

depends on grants and donations. Please consider 

making a contribution to our work by using the 

DONATE button on our website.  

   

PUBLISHED BY CITIZENS ADVICE 

CORNWALL. CHARITY NO:1096193. COMPANY 

NO: 04409017  
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The Halzephron Inn   

 

We are open 

     

Bookings only so please ring - 

01326 240406  

 
www.halzephron-inn.co.uk  

Gunwalloe, Helston TR12 7QB   
Classic C15th country pub with rooms; dog friendly.  

Only a 6-minute walk from the beach at Gunwalloe. 
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Scouting 
 

We were planning on running a County virtual camp 

on the 4th -5th July.  

 

However the Scout Association are now running a 

national event on the 11th and 12th July  

https://www.scouts.org.uk/the-great-indoors/the-

great-indoors-weekender/.  

 

As a County, Cornwall Scouts are committed to 

supporting this event so have decided to move our 

event into August when many of us would normally 

be on Summer camp and also giving us the 

opportunity to celebrate 113 years of Scouting. 

  

So we will be running our virtual camp on the 

weekend of the 1st and 2nd August for all members 

and their families. There will be more details to 

follow soon. You will shortly be able to visit the 

website to sign up and download the initial 

information pack - 

 https://cornwallscouts.org.uk/events/cornwall-scouts-

virtual-camp/ 

 

Kind regards   

Cornwall Scouts 

https://www.scouts.org.uk/the-great-indoors/the-great-indoors-weekender/
https://www.scouts.org.uk/the-great-indoors/the-great-indoors-weekender/
https://cornwallscouts.org.uk/events/cornwall-scouts-virtual-camp/
https://cornwallscouts.org.uk/events/cornwall-scouts-virtual-camp/
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Dog Faeces Problems 

Sadly many of us who have lived in the countryside 

for years may not be aware of the importance of 

picking up on footpaths or in a field grazed by 

livestock. 

Although it is widely known that dog faeces are one 

of the most common carriers of diseases and 

parasites, such as parvo and roundworm, which can 

be transmitted to humans, many may not have 

heard of the horrendous disease which causes 

bovine abortions, called Neospora. 

Dog faeces can carry the protozoa Neospora 

caninum, which may contaminate bedding or 

forage. This contamination can lead to livestock 

being infected with Neospora, which causes nearly 

20 per cent of abortions in cattle in the UK. 
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A cow which has aborted a calf due to Neospora 

is infected for life, as are any viable calves. 

Financial modelling predicts the cost of Neospora in 

an average 121 cow dairy herd to be about £3,000 

per year.* 

But it’s not just livestock which is at risk of 

becoming infected. Any dog which goes onto the 

land is also at risk of being exposed to Neospora 

and becoming a carrier, and can potentially infect 

other herds.* 

Any farmer who has footpaths crossing their land 

may ask Farm Vets for a free sign to put up at 

either end to encourage dog owners to act 

responsibly and to pick it up.  

Info from Katy Penbode Vets /Rosevean, Penzance Farm Vets.  

*According to Cattle Health Certification Standards (www.checs.co.uk).  
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Landewednack Parish Council 

Information Update 

 

Landewednack Parish Council was able to hold 

its first online meeting on 11th June 2020 via 

Zoom.  Councillors received an update from the 

Clerk on how local Councils were able to meet 

and conduct business during the ongoing 

pandemic.  Councillors discussed the emerging 

guidance for re-opening public conveniences 

following the lock-down and agreed that 

additional cleaning and safety measures would 

need to be put in place.  

  

The Council also received an update from the 

Clerk advising that an emergency budget would 

need to be implemented due to an immediate 

reduction in received income from donation 

parking on The Green.  It was agreed that whilst 

income would be monitored as lock-down 

restrictions were eased, expenditure should be 

limited to essential works and maintenance.   
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It was reported to Councillors that works by 

Cornwall Council to resurface the Chapel Lane 

bridleway would be re-started (and have 

subsequently been completed) and that footpath 

maintenance had been continued through late 

April and May.  Further guidance is expected in 

the near future about re-opening the play park 

at The Recreation Ground.   

  

The Parish Council will continue to follow 

government guidance and will be holding its 

meeting of 9th July online via Zoom.  Members 

of the public are invited to attend this meeting, 

and anyone wishing to do so should contact the 

Clerk via 

clerk@landewednackparishcouncil.org.uk in 

advance of the meeting to receive the joining 

instructions.  Anyone joining the meeting is able 

to give comments or questions under the regular 

'Public Participation' item, or can submit them 

in advance.  Zoom also allows members of the 

public to join by telephone if they prefer.   

  

For copies of meeting agendas and previous 

minutes please visit 

www.landewednackparishcouncil.org.uk  

  

mailto:clerk@landewednackparishcouncil.org.uk
http://www.landewednackparishcouncil.org.uk
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A message from Sarah - 

July 2017 Lizard Lives  

had this photo with Pete Morris in 

I'm searching for information on Peter Morris 

to add to my family tree. He worked at the 

Goonhilly Downs radar station around 1962-

1982. He then retired to the Lizard. Any 

stories, info etc would be great as we lost track 

of him when he headed to Cornwall. 

 Please contact sarahhirons81@gmail.com 
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Magazine 

The new email address is: 

editor@lizard-lives.uk 

 Thank you to all who, before lockdown, said 

they would be happy to be without a paper copy.  

 July and August 2020 we are continuing with  

“Lizard Lockdown”.  

But we may well go back to doing magazines in 

September (if there is no second wave of covid-19), 

so need to know how many paper copies to 

print.       Please let me know by email 

 editor@lizard-lives.uk 

your address asap so we can count how many 

houses to deliver to and not waste paper and 

money! Remember it is environmentally friendly to 

not print more than are necessary.  

Please - if you did let me know in March, for the 

April copy (that wasn’t printed in the end), I still 

need to know again as that list has not been kept.  

Many thanks. 

Note: a benefit of seeing a pdf online is that it 

is in full colour! There will still be a paper copy 

available for everyone who would like one, but if 

you would rather just read the magazine online, 

please send an email to me confirming that and 

including your home address (so we know not to put 

one through your door).  
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Have you looked us up on line? - 

www.lizard-lives.uk 
All contributions/adverts for Lizard Lives please email to: 

editor@lizard-lives.uk or drop into Chapel House.    

   There are 11 magazines a year; monthly charges are -   

£20 - full page: £10 - half page:  

£5 - quarter page: £2 - three lines.  

A discount is available for advertisers who pay in 

advance;  pay for 10 months, get 11th free.  

Deadline - 20th of each month. Sue: 290045 

Disclaimer            

Whilst we make every endeavour to establish that 

information included is accurate, we assume no 

liability or responsibility for any inaccurate, 

delayed or incomplete information, nor for any 

actions taken in reliance thereon. The information 

contained about each individual, event, business or 

organisation has been provided by such individual, 

event organiser or organisation without verification 

by us. We are not responsible for the illegality or 

any error, inaccuracy or problem in the advertiser’s 

or contributor’s materials.  The opinion expressed in 

each article is the opinion of its author and does not 

necessarily reflect our opinion. Advertisers and 

sponsors are responsible for ensuring that material 

submitted for inclusion in Lizard Lives or on our 

Website is accurate and complies with applicable 

laws. Lizard Lives carries no responsibility for the 

information or opinion expressed therein. Sue. 
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